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Minutes of the MOBIUS Circulation and Courier Meeting
Thursday, March 12, 2026, at 3:00 pm
Online, via Zoom (see below, page 3, for how to connect)

1. Call to Order at 3:02 pm by Laura Kromer
a. Planned Absences: Jennifer Nutefall & Allyson Nichols
b. Planned Guests: N/A

2. Introductions and Announcements
a. Committee page
b. Committee listserv: comm-circ-courier@mobiusconsortium.org

3. Adoption of the Agenda - No changes were suggested or made to the agenda.

4. Existing Business 
a. FOLIO/OpenRS Circulation Issues and Updates
Annie Lukacz asked about how long it should take to see requests turn up throughout the system; Steve Strohl mentioned it shouldn’t take more than ten minutes (at most), depending on the circumstances (for example, right now with regard to OpenRS we are loading Wichita State’s database but other than some outside, special circumstance, the length of time should be relatively short. 
i. Update on Circulation Notice testing and what the patron sees
Scott is working on this; since we have to be careful in regards to turning on the SMTP server on either Staging or Production and sending notices to folks who aren’t expecting them. We’ll get back to the group between meetings on the results of this testing.
MCO will provide guidance on notices, notice text and options, and make recommendations with regard to how things should be done when we turn Renewals back on.
b. DCB Admin Issues and Updates
To see your OpenRS stats, right now, the MOBIUS office can help since we can output a lot of data in a lot of different ways via the central login to the DCB Admin. Each library should have access to their own data, but if there’s something they need they should open a ticket with the Help Desk.  
	
It was asked if we had a link to the DCB Admin Open Hours section we did before the end of last year; the link to the November 20, 2025 DCB Admin Open Hours can be found here.  (You will need the common, MOBIUS password to view the video.)  Open Hours sessions are archived on the MOBIUS wiki.
Additional videos on DCB Admin can be found on the wiki.

5. New Business
a. Announcement: Annie Lukacz will serve as Vice Chair for remainder of this year and will be Chair for 2026-2027 - a Vice Chair should be appointed by the Board at their June meeting
b. Timeline for MOBIUS Bills and Notices
Jacob Dudley started a conversation about whether or not there is an official policy charging a $25 fee for any outstanding OpenRS lost and/or damaged material. This built in processing fee can, in some cases, exceed the replacement cost of the material. The appropriate part of the MOBIUS web site was referred to for clarification and it was also mentioned that the green bands have information on them that are in some cases, quite old and out of date and this includes the fine/fee/maximum allowable charge in the case of lost and/or damaged material.  The group will get some updated information from MCO before the next meeting and continue the conversation on this topic at that time.
c. Open Hours recap and discussion
Laura Kromer started the conversation by summarizing the last Open Hours meeting, which had a primary focus on FOLIO Circulation. One of the items brought up was if Cancelling an OpenRS request at a particular library moved the request on or if it cancelled it in its entirety. What does the patron see?  Where does the notice come from?  What should the proper workflow be in this situation?

Further conversation centered around the historical use of the MOBIUS green book bands; what is printed on them, including the barcode and/or patron name. The Committee discussed conducting a survey to the MOBIUS member libraries to gauge what their current practices/preferences are, especially in terms of patron privacy. The group will look further into what options are available in future meetings.

6. Adjourn Meeting at 4:01 pm by Laura Kromer; without objection
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Topic: Circ-Courier Committee Meeting
.
Time: March 12, 2026 03:00 PM Central Time (US and Canada)
	Zoom Two is inviting you to a scheduled Zoom meeting.
Join Zoom Meeting
https://us02web.zoom.us/j/88955327857?pwd=CqUaaGscCMy4wFYmVEbwE24V8jYzIm.1 
Meeting ID: 889 5532 7857
Passcode: 038479
---
One tap mobile
+19292056099,,88955327857#,,,,*038479# US (New York)
+13017158592,,88955327857#,,,,*038479# US (Washington DC)
Join instructions
https://us02web.zoom.us/meetings/88955327857/invitations?signature=sf3C9p89mEG815DtxHrd9OIgsX4RsJVrZr72YXrkFqQ
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