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Minutes of the MOBIUS Circulation and Courier Meeting
Thursday, September 11, 2025, at 3:00 pm
Online, via Zoom (see below, page 3, for how to connect)

1. Call to Order
Meeting called to order by Laura Kromer at 3:01 pm.
a. Planned Absences: Steve Strohl
b. Planned Guests: Scott Peterson

2. Introductions and Announcements
a. Committee page: https://mobiusconsortium.org/node/95 
b. Committee listserv & more.
i. Email for the committee is now comm-circ-courier@mobiusconsortium.org (MOBIUS changed over all of the e-mail lists as of July 1, 2024).

3. Adoption of the Agenda
Agenda was adopted; without objection.

4. Existing Business 
a. Approve Minutes from the previous meeting
Minutes were approved; without objection.
b. “Stuck Holds” and related circulation issues – book bands and pick slips
Annette Lukacz shared that she had been meeting with Scott Peterson and Steve Strohl to discuss various issues after the last committee meeting. Annette shared that MOBIUS showed her a procedure for how to address stuck holds/items in a loop. She asked if MOBIUS would like libraries to continue reporting these issues? Donna Bacon answered that MOBIUS has plenty of examples, but libraries are welcome to report any issues. Laura Kromer asked if this procedure had been sent out to Site Coordinators or membership. Scott Peterson answered that it wouldn’t hurt to send again, especially to share procedures specific to each ILS. Donna reiterated that K-Int is working on this issue. 
c. Asking membership for feedback/input
Laura Kromer brought up an email from Tammy Green at MU that highlighted an issue where books meant for one UM-System library are being sent to a different one entirely. Laura did reach out to Tammy to reassure her that this is something the Committee is working on. Laura heard from a few other libraries as well after asking the mobius-users list for examples of courier-related issues.

5. New Business
a. Proposed Label Maker Changes
i. Wichita State
Scott Peterson presented a proposed label for Wichita State University. They will not be going live on OpenRS yet, but they do plan to use the courier for traditional ILL. The Committee approved of this label design.
ii. OCLC Symbol and other Display Issues
Scott Peterson presented potential solutions for the label maker. Some of the biggest issues are due to libraries with multiple campuses. Scott will mock up changes to the label maker, get approval from affected libraries, then MOBIUS will put out potential changes to ask for feedback from membership to see if they would like additional changes. The Committee also discussed the inclusion of the OCLC symbol on the labels and bookbands. The Committee agreed that OCLC Symbols should continue to be used for searching in the label maker as well as included on labels (example: “OCLC: MOL”). Usage of the OCLC symbol is helpful for traditional ILL. For now, the agency codes that appear on the Transit slips will be added into the label maker (example: “6mosl”) until EBSCO can fix the names/codes that appear on the Transit slips. The Committee emphasized the importance of names/codes matching and being consistent between paging slips, transit slips, bookbands, and labels. Scott will also contact Sierra libraries to make sure they update their location codes to be current and accurate. Later plans will be to ask libraries to clear out their obsolete printed labels, encourage libraries to use identifiers on their bookbands that will be consistent with paging slips and the label maker (example: print name, OCLC symbol, and library name), and standardize paging/transit slips. 
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6. Adjourn Meeting
Call for adjournment made by Jennifer Nutefall at 3:58 pm and seconded.  Without objection.
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Topic: Circulation-Courier Committee Meeting.
Time: Aug 14, 2025 03:00 PM Central Time (US and Canada)
Join Zoom Meeting
https://us02web.zoom.us/j/88943445284?pwd=Ax74r4nG1Zq0avv9skpIj5hrXr0r4q.1

Meeting ID: 889 4344 5284
Passcode: 013265

---

One tap mobile
+16699006833,,88943445284#,,,,*013265# US (San Jose)
+17193594580,,88943445284#,,,,*013265# US

Join instructions
https://us02web.zoom.us/meetings/88943445284/invitations?signature=ZDJvJt-tNkxyeYX4T843Qvd6XNlzOKt_fGOpCI4JZWo
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