e The satisfaction survey was available online at the MCO site until June 13, 2008.
Staff members from all MOBIUS full member institutions were invited to complete
the survey.

e There were 19 respondents from a broad range of library types, 13 were
directors/administrators, 5 were technical services librarian/staff members, and 1 was
a public services librarian/staff member.

e When asked to rate overall satisfaction with approval plan services from YBP, 7
respondents were very satisfied.

e When asked to rate overall satisfaction with order fulfillment services from YBP, 15
respondents were very satisfied, 3 were satisfied, and 1 felt the service was adequate.

e When asked if MOBIUS should extend the YBP contract for an additional year, 14
respondents answered “yes”.

e There are now 34 MOBIUS members who use YBP, close to half of the MOBIUS
members.
Respectfully submitted,

Stephanie D. Tolson, Co-chair MCMAC



