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What is WebBridge?

• A reference linking product
– An OpenURL resolution server 
(aka link resolver)

• Provides related content to users and staff 
through contextual linking



OpenURL Model

• OpenURL links a user to an appropriate 
resource. 

• How?
– URL contains bibliographic information (metadata) 

about the object (e.g. full-text article). 
– URL contains context information (base URL, Source 

ID, user attributes) to help find the most 
appropriate from among several possible resources. 

• Typical OpenURL scenario:
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Link Resolution Process

1. OpenURL carries data about the desired 
object to the specified link resolver.

2. Link resolver compares data about the item 
with data about what is held in your library's 
collection. Do we own it?  Can this user have 
it?

3. Based on #2, the link resolver displays the 
options that are available to the user.

4. User selects the best option. 
Ideally, a link directly to full-text. If not available, may 

be a link to the journal, a catalog search, or a link 
to request the item via interlibrary loan or 
document delivery.



Article Linker at MOSL

• http://www.sos.mo.gov/library/reference/dat
abases/title/

http://www.sos.mo.gov/library/reference/databases/title/�
http://www.sos.mo.gov/library/reference/databases/title/�


WebBridge Management Concepts
• Category

(e.g., full text, abstracts).
Group to which resources belong and with which origins are 

associated. 
Each resource belongs to only one category, origins can be 

associated with multiple categories. 
Resources displayed to user by category. 

• Data Test
Predefined set of criteria that determine whether to display a 

resource link. 
A more specific method of matching related resources than a 

category or a filter. 
Optional.

• Filter
Block resources from being offered based on the search origin.
Can also use IP address, scope, port number, and accounting unit. 
Optional.

• Resource
Web page that offers media relevant to the user. 
Offered based on category, filter, and data test.

http://arthur.missouri.edu/manual/gmmap_webbridge.html�
http://arthur.missouri.edu/manual/gmmap_webbridge.html�
http://arthur.missouri.edu/manual/gmmap_webbridge.html�
http://arthur.missouri.edu/manual/gmmap_webbridge.html�
http://arthur.missouri.edu/manual/gmmap_webbridge.html�


WebBridge at Westerville

http://catalog.westervillelibrary.org/

http://catalog.westervillelibrary.org/�


Article Finder : What for?

• Article Finder – users enter the appropriate 
citation information to find full text 
availability.





Where is WebBridge?
• WebBridge for public users

– from WebOPAC
– from citation databases and other sources that are 

OpenURL enabled 
• WebBridge for your staff

– from Millennium staff clients (cataloging, circulation, 
acquisitions, serials etc.)

• Management Interface
– Web-based interface for managing origins and target 

resources and the rules for linking
– Java-based interface (Millennium Serials and 

Millennium Administration) for loading/editing 
coverage database



Example From Staff Modules

• Define book jacket image
• Define a favorite resource
• Define a review resource
• Different resources can appear for the 

different Millennium modules



WebBridge Resources

Inline Review Resource

Book Jacket Image  linked to Favorite 
Resource



Books in Print: 
Favorite Resource



WebBridge Management Interface

• Comes installed with a default database of 
target resources and origins 

• Library loads the coverage database



WebBridge Management Interface



WebBridge Management: Resources



Putting it all together:
Setting up a Target Resource

• ...After defining field selectors, data tests, filters, origins and 
setting up the coverage database:

• Have the pieces to set up the target resources



Example Target Resource 1



Controls linking 
from OpenURL 
enabled origins 
- this shows a 
match data test



Target Resources

• Resources to which you want to link...
• Anything that has a Predictable Linking 

Syntax.



WebBridge Management: Edit Resource



Origins

• From where you want the linking to begin
– OpenURL enabled origin
– WebOPAC, reference databases, KidsPAC
– Millennium staff modules



Setting up External Origins

• List of OpenURL enabled origins: 
http://csdirect.iii.com/faq/webbridgeorigin.shtml

http://csdirect.iii.com/faq/webbridgeorigin.shtml�


WebBridge Management: Edit Origin



Coverage Database and WebBridge

• Coverage Database is a database of electronic 
holdings information.

• WebBridge consults this database to 
determine whether or not to offer a link, when 
it is doing an ISSN and Date match.

• The Coverage Database is also used with ERM 
(Electronic Resource Management).



A-Z Lists: What does this have to do 
with WebBridge?

• The Coverage Database is a library’s A-Z list 
of electronic holdings.
– Currently works with Serials Solutions’ and EBSCO’s 

A-Z List (an excel file)
– Also can be library-defined by loading a pipe-

delimited file. 

• Drives both WebBridge and ERM



Coverage Database



Coverage Database:  Load



Click on Process 
when ready 
to load the data

Coverage Database:  Process



Coverage Database:  Edit Holdings



Loading a .csv file



A month later – a new file of coverage information



Deletion Candidates



Field Protection on Update



Resources on WebBridge

• WebBridge
– CSDirect --> FAQs --> WebBridge

• Linking Syntax and Origin Information

– WebBridge tutorial – CSDirect
• Intended for new implementors.  
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WebBridge Enhancements



Release 2005LE
WebBridge Enhancements

• Display WebBridge button selectively by 
scope and record type. (more later…)

• Match element in incoming OpenURL against 
more than one field in coverage database.

• Display custom message if no resource links 
to display.

• CrossRef DOI Lookup to generate an OpenURL 
for origins that use DOI (No additional 
verification required at resource).

• Support for MD5 encryption used by Elsevier 
• Improved WebBridge statistical report for. 

export and pre-configured Excel template.



WebBridge in a Shared Environment: 
RESLINK

RESLINK wwwoption is now scopable.
• Configure the "Additional Resources“ button 

to display only for certain scopes. 
• RESLINK wwwoption only applies to linking 

from the WebOPAC, 
i.e. you can’t specify a scope when linking to 

WebBridge from an external origin (such as EBSCO, 
Gale, etc.).



WebBridge in a Shared Environment: 
RESLINK

According to Innovative, you should be able to 
set a RESLINK wwwoption for each scope as 
well as a generic RESLINK wwwoption for the 
unscoped catalog. 

For scopes not to display RESLINK at all, 
suppress bibdisplay, browse display and all 
rectypes/indexes.



WebBridge in a Shared Environment:  
Filters for Scoping

Filters are the primary method to set up 
different resources for different scopes.

• Apply a filter at the resource level: 
1. Set up a filter for LibraryA Scope.
2. At the resource level, specify a specific resource to 

be blocked from a particular scope. 

• Again, only used when linking from the 
WebOPAC, because only the WebOPAC uses 
scopes.



WebBridge in a Shared Environment:  
Filters for IP Addresses

For linking from external origins to WebBridge 
use filters with login name/IP.

• If it is a known IP, for instance IPs from 
LibraryA, then you can offer resources 
specific to a particular library based on the 
filter. 

• IPs are the only piece of information we 
know about the user because there is no 
login information required to see the 
WebBridge pop-up panel.

• Currently an enhancement request for filters 
to work at the ptype or home library level 
when linking from an external origin.



WebBridge in a Shared Environment:  
Coverage Database and Holdings Data

Can each accounting unit have their own 
holdings data?

• No. This is presently an enhancement 
request. 

Solution?
1. Load as one coverage file with coverage 

resource names differentiated by library: 
For different subscriptions/coverage info to the same 

database (eg. Elsevier Journals):
Elsevier Library A
Elsevier Library B 

Continued…



WebBridge in a Shared Environment:  
Coverage Database and Holdings Data

…Solution?...
2. Create two different resources in Edit 

Resource Definitions and apply filters based 
on IP address. 

• For known IP, appropriate link will show.
• For remote users/unknown IP, both links will 

show.
Solution? 
– Add descriptions for resources, e.g.   "Available to 

Library A users only”
– Or, create different categories (Library A 

Resources, Library B Resources)



WebBridge in a Shared Environment:  
Proxy Authentication

• Authentication kicks in at the time the user 
follows the link to the target -- not when 
WebBridge is deciding which resources to 
offer the users. 

• Web Access Management allows you to deny 
access to certain resources by ptype or home 
library.  This functionality continues to work 
with WebBridge.



Challenges

• A lot of time to configure.
• Integrating A-Z lists for the shared 

environment.  Possible the vendor could do 
the work? Cost-sharing arrangement?

• Managing Categories.
• Identifying users in the WebOPAC.  Some 

libraries experimenting with authentication 
into the OPAC.

• Branding of Resource List can’t be 
customized per scope.

• What do we do with the unscoped WebOPAC?
• What do we do about the other Arthurians?
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